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n May 2015 the Access and
Diversity Unit of the Australian
Taxation Office (ATO) and
‘Reinventing the ATO’ team in
conjunction with MultiConnexions
conducted a series of workshops
on ‘Reinventing the ATO’. Held
in Sydney and Melboumne, the
workshops aimed at gathering
feedback from business leaders,
community leaders and financial
advisers from various multicultural

communities.
Steve Vesperman, Deputy
Commissioner, ATO, Small

Business & Individual Taxpayers
explained the  purpose  of
Reinventing the ATO as “an
opportunity to give our clients,
staff and stakeholders the best
possible experience with the tax
and super systems - it is about
what the community wants from
the ATO".

“The ATO is working on key
features that will improve and
transform the experience of the
tax and super systems both for
individuals and small businesses,
making it easy for them to get
things right,” he added.
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Australian Taxation Office conducts

‘Reinventing the ATOQ’ briefing workshops to
gather feedback from community and busmesses

The sessions were attended by
over 45 community and business
leaders in the two cities. The topics
discussed during the briefings
included how to improve and
transform the client experience
in the tax and super systems and
what these changes mean for both
individuals and small businesses in
Australia.

Also discussed was what the ATO
can do to help the community to
transition to new digital services.
Attendees also had the opportunity
to ask questions directly to the
ATO and learn more about plans
for the coming year.

For more information about
Reinventing the ATO, visit ato.
gov.au/reinventing

The ATO also offers a range of
information and resources to help
people from non-English speaking
backgrounds learn more about the
tax and super systems in Australia.
Information is available in English
and a range of other languages -
for more visit the ATO website at
ato.gov.au/otherlanguages
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Mnépyouvt: éva acpaléotepo HEPOC

H Anpapyio Tou Muépyouvt deopeleral voo mapéXel dnUOcI GOPAAEIO Kol GVETN
diaBiwon omv mepioxn. Bdon autig Mg déopcuong, n Anpapyia éxel emavacyedidoe
dU0 umGpxouceg MATOEG TOE KO EYKATEGTNOE KI GAAEG OTIG KATWOI MEPIOKES:

* Deane Street, Burwood <« Everton Road, Strathfield ¢ Victoria Street East, Burwood
01 avopabpioeic mepiAapPavouy TPEIG VEOUC GKEMKGTOUS XWPOUG, KAHEPEG oPaAEiaC,
BeAniwpévo QuTIOPO Kol onpaTodoTNaN.

Autéc o1 avapabpiceic B BeAmiwoouv TNV aoPdAeio KaBOC Bo umdpxel KOAGTEPN
opaTomTa MoU Bar S1aoPaAITEI TNV XOPAA] HETOKIVION TWV KATOIKWY, EPYUTOHEVWY KA
EMOKENTWY.

To TeAeuTaior Xpovio cUVEPYR{OPOOTE PE TNV GPXNYO TG KOTUVONIGG OTHY TIEPIOXH TOU
Mmnépyouvt kai n epappoyn Twv PETpwY acpoleiag £xel fonBioel oy peiwon Twy
khom@v kard 53% .

H Anpopyia éAape emyopiynon $200.000 oto mAcicio TG eQappoyig Tou Vvéou
Iuomparog ¢ Opoomovdiokig KuBépvnong yia v peyohitepn oo@dAein Twv
TIPONOTEIWV QIO TNV EQAPLOYT TOU VEOU TIPOYPAUHNTOC XPHONG TOEL.




